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1. INTRODUCTION

1.1 THE SIGNIFICANT GAPS AND CHALLENGES

In our strategic discussions conducted about five years ago regarding the future of the 
LGBTI movement in Albania, we identified three main pillars where our resources and 
work should focus. Based on our discussions, we believe the following issues are crucial 
to the continuation of the LGBTI movement and empowerment of the LGBTI community 
in Albania: 

• Reaching out to the LGBTI community by offering direct services through the   
 establishment of independent and professional institutions;

• Community-led awareness raising campaigns for the wider public on LGBTI issues      
 through innovative approaches and use of social media as well as traditional 
 media agencies: 

• Increase evidence-based research and analysis on LGBTI issues as means to   
 inform policy-makers on appropriate policy responses and interventions. 

• We believe and we remain confident that such a strategic vision and approach is   
 unique compared to other countries in the Western Balkans facing similar challeng 
 es related to the LGBTI community. Successful implementation of this vision may  
 have the potential to transform Albania’s societal challenges, with all modesty   
 aside, into a model country. 

The following reports are summarized in a single document that will soon be made availa-
ble publicly. All three reports were developed by three leading organizations working on 
LGBTI matters and who are on the frontlines of the battle for a more open society. Some 
of our recent findings demonstrate that our vision five years ago foresaw the planning and 
implementation challenges that we are facing today. This was made possible only due to 
the complementary cooperation between Aleanca LGBT and Pro LGBT, as well as 
STREHA Center; the latter remains the only emergency shelter for LGBTI community in 
Albania and a support helpline for LGBTI youth. This service is provided for the first time 
and aims at increasing LGBTI community’s access to healthcare services and psychoso-
cial support. More recently, Aleanca LGBT started providing medical services for the com-
munity, including health examinations and tests on sexually transmitted diseases, com-
pletely free of charge. In 



6

the future this could be the starting point to establish a specialized clinic or medical 
program dedicated to health issues for the LGBTI community. 

In addition, Aleanca and Pro LGBT also launched online counseling services for the com-
munity. The report provides detailed analysis on the profiles of some of the users of the 
counseling service and lessons derived from the interventions. This is a unique service of 
its kind in Albania and reflects the complete absence of similar approaches in the past 
towards the community based on direct interventions. 

Regarding the second pillar on community-based approach and awareness raising cam-
paigns,, it is worth noting that the online portal, Historia Ime , remains the main source of 
information for the media and the general public in relation to the LGBTI community. This 
year, Pro LGBT transformed Historia Ime into an important promotional platform for the 
transgender community, including the publication of the first two editions of the only maga-
zine for transgender in Albania, “Trans Magazine”. Additional details of this initiative are 
highlighted in the report as part of a public campaign to educate the media on LGBTI 
issues, monitoring of hate speech and the impact of Albanian language portals in covering 
LGBTI matters. 

Over the years, I have been personally interested in exploring opportunities that could 
help us design public policies that identify issues, analyze and suggest solutions for them. 
We have always imagined this third pillar as a true advanced social policies institute that 
would help policy makers and anyone in the government interested in solving issues. 

However, when reading the reports available to you today, I began to realize that these 
are not just annual reports. They may have a significant impact as core literature that can 
be turned into a reference point for any other social group that faces similar challenges. 

To illustrate this, for instance, I was struck by the alarming rate of school drop outs from 
LGBTI youth (about 3% of them). To me this is not just an identification of the problem, but 
rather provides an analysis on the factors and drivers that push young people to drop out 
of school due to bullying and violence. Evidence-based analysis which is available in one 
of the sub chapters of the report provides important insight that can serve as the building 
blocks to design new approaches and policy interventions to address this problem. In 
addition, the part of the report that shows specific figures on Albanian State Police failures 
to seriously deal with the denunciations of the LGBTI persons is a significant figure to take 
into account. The acknowledgment of this problem may serve for Albania to no longer be 
considered from EU authorities “as a safe country” regarding asylum-seekers that request 
asylum on the basis of discrimination. Evidence suggests that Albania is in fact a problem-
atic country.  The best way to contribute to this important institution, such as the Albanian 
state police, is for the latter to start an internal reform process and acknowledge shortfall 
instead of hiding them. We believe 
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that this approach has helped modern societies evolve on a number of fronts and we want 
to model the same approach for Albania. Isn’t this approach an alternative way how 
modern countries in the civil world make the society better in their countries?

Strengthening the relationship between the government and civil society is necessary in 
order for this scheme to work, which includes identification/documentation and screening 
the problem, analysis of the problem, responding and consequently solving it. 

We believe that regardless of our continuous efforts as civil society or of increased EU 
pressure, there are still significant capacity gaps between policymakers and law enforce-
ment when it comes to safeguarding the rights of the LGBTI community in Albania.

Kristi Pinderi
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2.ALLIANCE AGAINST DISCRIMINATION OF LGBTI (ALEANCA LGBTI)

2.1 Executive summary on the status of LGBTI rightsin Albania in 2018 

Aleanca LGBTI provides services to LGBTI community through its daily center, which 
operates mainly for young people over 18 years old, who have left their families and live 
independently in Tirana. Their origin is heterogeneous, and they come from different 
areas of the country. Common issues that bring together young people of LGBTI that visit 
the center, are non-acceptance by the family and society, discrimination, bullying, physical 
and psychological violence, because of their sexual orientation or gender identity, which 
they experience in their everyday life, in their family, in school, workplace, on the street 
etc.

Only a small part of LGBTI community living in Albania has access to the Center of Alean-
ca (a.k.a. Aleanca).A large number of the community live outside the capital and often 
cannot travel away from their cities or towns due to lack of financial means. In addition, 
they also find it difficult to cut ties with their families due to unemployment, economic 
dependency on their families or are still finishing school. Most often they do not have 
acquaintances or relatives living in Tirana, therefore they find it difficult to live inde-
pendently due to lack of work available, lack of information, fear and lack of trust in state 
institutions, among other factors. In this light, they continue to face with violence and 
discrimination in their original surroundings or continue to live in isolation as they have no 
opportunities to receive necessary services. Based on these stories, Aleanca, started 
providing the SOS LGBTI service, an online platform where LGBTI youth can access psy-
chological and health services through certified psychologists, a physician, support staff 
from the community, a parent of a LGBTI child as well as people living with HIV/AIDS. 
Also, for cases of LGBTI members who do not live in Tirana and cannot visit our center 
physically, distance support are also provided via the online platform. 

2.2 Discrimination and violence experienced by LGBTI community receiving 
services at Aleanca.
By the end of 2018 there were 421 documented cases of discrimination against LGBTI 
members in Albania. The types of discrimination ranges from direct physical violence to 
psychological pressure such as, insulting, ridiculing, labeling, malicious gossiping, humili-
ation on the street, not being offered service in bars, gyms, supermarkets, physical 
attacks violence by clients (sex workers), or on the street by homophobic persons. Out of 
all the cases reported, only in five cases of violence were reported to authorities. Three 
cases of violence were reported to the police and two cases of discrimination were report-
ed to the Commissioner against Discrimination. 

In 2018 we observed a decrease in the number of cases that experienced homophobic 
attacks being reported to appropriate authorities. We attribute this decline due to lack of 
trust in state institutions to respond and prosecute accordingly. The cases that were 
reported to police, for instance, failed to follow through with an investigation or prosecu-
tion. The police lacks significant capacities in recording and completing case registers, 
which limits their ability to continue with the investigations. Failure from state institutions 
to perform their duty, 



9

combined with a lengthy complaint procedure to report cases, force many LGBTI commu-
nity members to withdraw from reporting cases of violence. Throughout our monitoring 
process, we have found that, community members that reported violence and discrimina-
tion at the police were not treated with appropriately by police officers. 

Police officers are reported to have mocked and ridiculed victims of violence in all three 
cases reported, whereas in two other cases, a copy of the complaint was not provided to 
the victim, although it is required by law to provide the victim a copy of a finalized claim. 
In another case, a person from transgender community was pressured by the police 
officer to withdraw charges even though the case involved a physical assault against the 
victim. 

In addition, complaint procedures at the Anti-Discrimination Commissioner are not user 
friendly to the LGBTI community. In order to submit a complaint, they request LGBTI 
members to identify their information details, which can put many at risk of exposure 
provided that large number of LGBTIs in Albania is not out to their families and friends.

2.3 Services Provided
2.3.1 Information and orientation in accessing local public services 

The LGBTI community is regularly informed, advised and updated with information about 
public and non-public services that are available to meet their needs, including support 
with preparing relevant documentation that are often necessary to access services. 

In 2018, 17 young people were given career development support by informing them on a 
weekly basis about new employment opportunities; 25 young people were assisted in 
improving their presentation skills during a job interview, including help with preparing 
seven new CVs and updating 25other CVs that were adjusted to specific job applications; 
17 young people were supported with registration procedure at local employment offices 
as well as support in navigating different online portals that advertise work opportunities. 
Regarding registration in labor offices, none of the young people registered received a job 
offer in 2018.

In addition, five people who were interested in being registered as residents of Tirana, 
were informed assisted on the registration procedures and documentation required. 
Three people were informed about social housing programs available at Tirana municipal-
ity and were personally accompanied by the staff of Aleanca, which also assisted them in 
preparing relevant documentation required for the application procedures. Thirteen 
people were informed about the procedures and documentation required to apply for eco-
nomic aid, seven people were informed about the procedures and documentation 
required to apply for disability assistance and 14 people received support to rent new 
apartments.

2.3.2 Healthcare service 

Aleanca’s staff in 2018 accompanied 14 people of the LGBTI community to benefit health-
care services. About 11 cases were members of transgender community and three cases 
of the gay community. Aleanca’s staff accompanies people in cases when LGBTI commu-
nity is not provided with the services or when they experience discrimination when 
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receiving healthcare services. The cases that were monitored reveal that individuals afore-
mentioned received proper services only after they were accompanied by Alenca’s staff. 

2.3.3 Information, counseling and testing for Sexually Transmitted Diseases.

During 2018, at the LGBTI Center of Aleanca, 56 people underwent testing for sexually trans-
mitted diseases. The age group with the highest participation is between 19-24 years old. The 
age group with the lowest attendance rate is between 35-47. In terms of location, out of 56 
people involved, 47 people live in Tirana, whereas the rest come from Kosovo, Durres, 
Shkodra, Korca, Sukth and Gramsh. Out of 56 people tested, 29 are employed, 17 are not 
employed and 10 are students. For the first time, 22 people were tested for HIV, and 31 
people were tested for Hepatitis B. About 36 also admitted to having had unprotected sex.                                                                                                                             
Information about HIV and other sexual transmitted diseases is offered by field workers and 
written media. Beneficiaries are provided with psychological counseling before being tested 
for sexually transmitted diseases, including information about sexually transmitted diseases, 
ways of transmission, prevention, testing procedure and preparation for the test. After the test 
results, the counseling focuses on the prevention of sexually transmitted diseases and 
re-testing by having a harm reduction approach. The tests and counseling reveal that about 
50% of persons that visited the center for testing purpose have poor practice in protected 
sexual intercourse, general information about HIV and sexually transmitted diseases, limited 
information about testing procedures and treatment opportunities. 

2.3.4 LGBTI asylum seekers vs. status of Albania as a ‘safe country’

In 2018, we have also documented 30 cases of LGBTI community, 10(Trans), 6 (lesbians) 
and 14(gay) who have requested support in receiving information in relation to asylum seek-
ing procedures in countries such as France, Sweden, Germany, Italy, Canada. 

In relation to these cases, we have been informed that eight people were granted asylumn 
status, including four transgender women, one lesbian woman and three gay men. 

Due to Albania’s recent candidacy status to become member of the European Union granted 
in April 2018, it is considered by most EU member states as a safe country of origin. Based 
on this label, members of the LGBTI community that face discrimination and violence in Alba-
nia, find it difficult to obtain refugee status and apply for asylum in other countries in the West. 

However, our daily experiences and our work makes us believe that Albania remains unsafe 
for many individuals of LGBTI community, where they are at risk from domestic violence or 
external violence and they could become victims of unusual forms of punishment, which are 
the legal foundations for refugees to claim asylum under the Geneva Convention. Further-
more, this year we have documented three cases of violence which were reported at the 
police, but which were not considered for further investigations and prosecutions, thus indicat-
ing that the police lacks the will or the capacities to protect LGBTI people.
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2.3.5 Psychological counseling is offered at the LGBTI Alliance Center in order to create a 
secure and receptive environment for people who want to benefit from this service. Young 
people from the community find it difficult to seek psychological counseling, firstly because they 
are not very familiar with the service and secondly due to prejudice and stigma associated with 
mental health counseling and the role of psychologists in Albania. Psychological counseling 
aims at addressing concerns and challenges that LGBTI community members experience men-
tally and emotionally by helping them to function and feel comfortable with themselves.                    
                                                                             
In 2018, a total of 384 counseling sessions were delivered. The main issues that individuals 
addressed during counseling were family relations, intimate relations, employment challenges, 
relation with oneself and involvement in risky behavior, such as drug abuse. 

Family relations: Among the main issues addressed in counseling are: fear of losing parents, 
lack of family support due to their sexual orientation and gender identity, physical violence and 
isolation by the family due to sexual orientation, lack of affection and relevance in the family, fear 
from rejection from the family, psychological pressure, emotional and economic violence, con-
tempt from family members and feeling of guilt towards the family. 

Social relations: In terms of social relations, some of the main issues are: non-acceptance by  
society, feelings of being judged and discriminated by society due to sexual orientation and 
gender identity, discrimination due to physical appearance, group exclusion, lack of social life, 
bullying from social groups, among others. 

Intimate relations: Some of the issues that were revealed are: lack of an intimate partner in a 
person’s life, unhealthy inters dependence in relationships, challenges due to long distance rela-
tionships, separations from an intimate partner and the anxiety that follows breakups, abusive 
relationships due to economic inter dependence, physical and psychological violence from the 
partner, among others.  

Employment: In terms of employment, some of the main issues that arise are: fear from being 
fired due to sexual orientation or gender identity; feelings of inferiority in the workplace; feeling 
underestimated by colleagues in the workplace; sexual exploitation in the workplace; financial 
insecurity; difficulties in finding a job; exploring sex work; willingness to abandon sex work but 
inability of doing so due to economic instability and lack of support mechanisms; wish to leave 
Albania and in securities tied with departure, including non adaptation with the culture of host 
countries outside Albania or economic exploitation in the workplace, among others. 

Relationship to one self: When people come to seek psychological service, most people suffer 
from anxiety discomfort, depression, and isolation, feelings of inferiority, lack of confidence, low 
self esteem and sleep deprivation. Among the issues addressed are cross-dressing fear from 
loneliness, hatred and contempt for oneself, hyper sensitivity, low self-image, the wish to come 
out publicly, the wish to realize a physical transition, pertaining to transgender individuals, diffi-
culty in protecting oneself, guilt and shame, disrespect of oneself and little self-care.  

Risk behavior: Some of LGBT community members, due to many issues faced, engage in risky 
behavior, such as unprotected sex, sex with multiple partners, engaging in sex work, drug 
abuse, and attempts of suicide, verbal and non-verbal aggressive behavior towards other 
people. 
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2.4 Activities delivered in Aleanca LGBT community center

2.4.1 Training /Discussion. During 2018, Aleanca’s Center organized 32 trainings which 
were attended by 64 LGBTI community members. Trainings/discussions with the LGBTI com-
munity at Aleanca are held on regular basis and aim to support the community with informa-
tion and make them more aware of issues that directly or indirectly affect their lives. 
Topics of discussion that were organized over the course of 2018 included: gender differenc-
es; transgender identity; questions over attributing male characteristics in relationships 
between two women; violence towards girls and women in disadvantaged communities; 
anger management; creative expressions of emotion; cohabitation of gay couples; address-
ing and using Aleanca as a resource for complaints and information; individual masks where 
young people feel most protected; presentations on STREHA and its services; activism of 
LGBTI organizations in other countries in the region, including Greece; art in public spaces; 
as well as presentations on mental health and depression. 
Other themes and subjects that were covered were on childhood games; accounts of person-
al coming out stories; self-care; identifying signs of HIV AIDS and STDs; health damages and 
consequences when people refuse to undergo antiretroviral treatment; information on hepati-
tis B and C, prevention and treatment methods; among others. These themes were 
addressed in training cycle, because it was necessary and for the interest of the community 
to discuss them in more depth. During trainings on STDs and HIV/AIDS, representatives from 
Public Health Institute, STOP Aids, Association of People Who Live with HIV/AIDS and Youth 
Center PO joined in on the discussions and information sessions. Representatives of these 
organizations and Public Health Institute, who are leading specialists addressing sexually 
transmitted diseases, participated in discussions to inform the community on how to prevent 
and treat STDs. The training methodology included individual and group work, role plays, 
video, PPT, as well as sharing personal experiences and the experiences of friends. 

Meeting with Commissioner against Discrimination: In 2018 a meeting was organized at 
the center between the Commissioner against Discrimination and members of the LGBTI 
community. During the meeting we discussed about the role and function of the Commission-
er against Discrimination, information on complaint procedures, reasons why LGBTI commu-
nity doesn’t report to the commissioner, among others.

Another meeting in 2018 was with the Ambassador of the Netherlands, during which the 
members of the LGBTI community spoke out about the violence and discrimination they expe-
rience in the family, in schools, in society and shared stories from their personal lives. They 
also explained the extent to which the Law on Protection against Discrimination is enforced in 
Albania and requested information on asylum opportunities in the Netherlands.  

2.4.2 Poetry evenings are organized on a monthly basis. This set of events is being facilitat-
ed by members of the community who like to read and write poems. During 2018, 12 poetry 
evenings were organized at Aleanca, where 31 members of LGBTI community participated. 
During this activity, members of the community get to know different poets, with an emphasis 
on those who support LGBTI causes. Their poems are also promoted and members are 
requested to choose a favorite poem or poet and present it to their peers. This is an opportuni-
ty for them to express their emotions and feelings about specific situations, as well ask now 
each other from another dimension. 
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2.4.3 Movie night is a weekly activity organized at Aleanca. In 2018, 32 movies were shown 
at Aleanca and 42 persons of LGBTI community attended. In this activity, LGBTI community 
is involved in the selection of the movies. Selected topics vary and movies or documentaries 
about human rights such as, (Selita Documentary), Skandal,120 Beats Per Minute etc., are 
frequently recommended.

2.4.4 Art therapy is used to express emotions through art. It is rather focused in the creative 
process than producing a piece of art.  Individuals, through art therapy, express their concerns 
and issues. They feel free to express their emotions when creating in a safe environment. 
Knowing oneself and team work was the main aim of art therapy. Art therapy was attended 
by 82 young people from the LGBTI community. Some of the objectives that have been 
achieved through art therapy are creativity, work through fantasy, increasing motivation, relax-
ation, knowing oneself and others, learning through social interactions, offering support by 
group members, developing social skills, sharing similar experiences, self-exploration and 
expression of emotions. 
Some of the themes that were explored during art therapy organized in 2018 are: life’s line, 
my mask, my body through touching, my safe place, my barrier, my body talks, the colors of 
my spirit, what’s under my control, collage, my past, among others. 

2.4.5 Activities outside the centre. Social, cultural and entertainment activities have been 
an innovation in 2018. In 2018, eight activities outside the center were organized, which were 
attended by 28 persons of LGBTI community. Some of the activities carried out this year 
included picnics by the lake, bowling, Pride parade in Pristine, visit to Kruja city, football 
matches, and going to the Cinema.

2.4.6 Service Provision: Aleanca LGBT has provided services to 547 LGBTI community 
members through the Community Center, as well as through SOS LGBTI platform, including 
66 self identified as lesbian, 203 self identified as gay, 41 self identified as bisexual and 
237 self identified as transgender. Transgender groups are the most vulnerable group, 
because they are the most physically “visible part of the LGBTI community”. They are more 
affected by discrimination and experience physical and psychological violence in every 
moment of their daily lives. They are excluded and isolated by their families and society and 
need protection services, healthcare services, psychological and social services. The rest of 
the community, on the other hand, suffers from exclusion, isolation, and discrimination, psy-
chological and physical violence. LGBTI individuals, however, try to be more discreet by not 
reporting these cases because they either do not trust in relevant institutions or they do not 
want to come out about their sexual orientation or gender identity.

Only 1% of people that have visited Aleanca have come out to their families. Non-acceptance 
and lack of family support affects the concept of oneself, self-esteem, self-confidence, resil-
ience, empowerment to report cases of violence and discrimination, empowerment to claim 
and to receive public services with dignity.  

2.4.7 Tirana Gay Pride 7/ Love won again
On 13 of May in Tirana was conducted the 7th Gay Pride. Around 350 members of LGBT com-
munity, supporters and allies participated in the Pride by biking and marching in the name of 
love. The itinerary of the Pride started from “Zogu I Parë” boulevard and it was finalized with 
the concert at the center square.
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Additional to the participation in the pride of American ambassador Donald Lu, Swedish 
ambassador Johan Ndisi, Dutch ambassador Dewi Van de Weerd, representatives of NGOs 
and civil society, this year was quite surprising the presence for the very first time of Minister 
of Health, Ogerta Manastirliu and former Minister of Justice, Ylli Manjani.

Around 60 members of LGBT and supporters from Kosovo and Macedonia marched jointly to 
spread the message that love doesn’t recognize borders. The main message was directed 
towards the bullism issue in schools on the grounds of sexual orientation and gender identity. 
Under the hashtags #kurajomedashuru, #krenarmeqenvetja ( proud to be yourself, coura-
geous to love), the message of the Pride was: Love is the best remedy towards discrimination 
and hatred.

2.5 Education, alarming rates of school drop - outs

Recent evidence collected during site visits suggests that there is a high level of 
school dropouts by young LGBTIs in Albania. Our findings show that they suffer bully-
ing, are ridiculed by their peers and experience physical abuse in school environ-
ments. As a consequence, many choose to drop out of school due to these main driv-
ers. 

Aleanca conducted a study on the issue of education and bullying in school environments in 
2018. The sample of the data was based on 734 community members who visited Aleanca’s 
daily center, other beneficiaries that have received services via the SOS platform and those 
who were willing to complete the online questionnaire on education. The analysis of the ques-
tionnaire shows the following:

• 3% of LGBTI community members have not completed any level of education; 
• 6% have completed secondary education (9thgrade system); 
• 41% have completed or are in process of completing high school; 
• 46 % have completed or are in process of completing higher education;
• 4% have completed or are in process of completing post graduate studies. 

The study also found that low levels of education are directly correlated to the rate of school 
dropouts due to experiences with bullying of LGBTI children in schools. In the majority of 
cases LGBTI children are not able to manage the psychological and physical impact of the 
abuse experienced which leaves them feeling lonely and isolated. As a result many also 
report that they develop anxiety and a strong sense of “suffocation” due to the inability to have 
a healthy social life. 

One of the survey questions asked respondents to identify the level of protection they felt they 
had in their schools’ environment, to which 370 respondents answered that they have been 
bullied, ridiculed, insulted and discriminated by peers as well as teachers in schools. 

In the meantime, Aleanca followed two cases of LGBTI children, who approached us for help 
due to bullying experienced in school. The first case was a high school student in Vlora. The 
child, H.T., was physically injured by other peers who would repeatedly kick him, throw punch-
es and suffocate to the point of not being able to get any air. He was afraid to go to school on 
a daily basis while the situation would deteriorate during recess when other kids were target-
ing him continuously. During our visits, we found that the school had not taken 
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any measures to address this issue. When speaking to the school’s headmaster, we found 
that the only measure they had taken to mediate the situation and protect the student was by 
isolating him in the cleaner's room during recess hours. When the headmaster was asked by 
the staff of Aleanca why the police was not informed on the situation, she replied that they do 
not call police for such cases. H.T.  was soon forced to drop out of school due to the level of 
violence experienced, even though it was reported that the homeroom teacher and the school 
principal called the parents to inquire about the absence of the child. H.T experienced for 
one-year violence in school, and the measure taken by the school is clearly a violation of the 
child’s rights.

Based on the law no. 10/2017 “On child’s rights and protection”, the school is obligated to offer 
protection by informing the police and the Child Protection Unit at municipality. This proce-
dure, however, was only carried out due to Aleanca’s intervention. We managed to call a mul-
ti-disciplinary team for protection of the child at the municipality. Even though a plan of action 
was drafted, it was not followed through by the police or the municipality. Currently, H.T. no 
longer attends school. 

A similar situation occurred in the case of A.T in Pogradec. The child engaged in risky behav-
ior and was referred to the Children Protection Unit of Pogradec by Aleanca. The Child Pro-
tection Unit neglected the case for several months until Aleanca decided to inform the Agency 
for the Protection of Children about their failure to react. The minor, A.T, is victim of trafficking 
due to engagement in sex work and lives in Tirana without parental care. Aleanca referred the 
case to the Child Protection Unit in Tirana, but there has been lack of response from this insti-
tution as well.

These two specific cases are a clear illustration of the challenges the community continues to 
face, but also reflects the weak capacities of law enforcement agencies to respond to 
high-risk cases and lack of professionalism from state institutions’ staff during case manage-
ment procedures.

2.6 Employment 
Employment remains a challenge, particularly for transgender community members. Bullying 
and school dropouts lead to a low level of education for a part of the community and conse-
quently limit their access in the labor market. Inclusion of the LGBTI community in the labor 
market is limited due to isolation, lack of self-confidence and lack of basic life skills. It is worth 
noting that LGBTI members that are already employed choose not to talk openly with 
colleagues or managers about their sexual orientation, because they are afraid of losing their 
jobs or becoming subject to bulling, insults or gossip. 

Out of 734 persons of the community, which responded to the aforementioned questionnaire, 
it results that 231 people are currently employed.  We attribute this high number of unemploy-
ment to the fact that many members of the community face stigma and discrimination in the 
workplace.

During 2018, 39 cases for discrimination in the workplace were referred to Aleanca LGBTI. A 
total of 25 cases were referred by people that work in service provision sector and 14 by 
people that work in other fields. Members of LBTI community, who are in working relations, 
have reported that they experience ridiculing, insults, gossips by colleagues and managers in 
their respective workplaces. These cases remain unreported to 
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state institutions, due to fear of being fired or because the ones that reported these cases to 
us have yet to come out to their families about their sexual orientation. Discrimination in the 
workplace is a very difficult challenge faced by the LBGTI community. To that end, in 2018, 
there were three cases of people that were fired from work due to discrimination. We also find 
that it is especially difficult for the Transgender community who live in Albania, including trans-
gender community that visits Aleanca LGBTI, to find employment. Inability to find employment 
is directly linked to prejudice and strong discrimination against transgender people. Engage-
ment in sex work has been found as the only way for transgender community to survive in 
Tirana.  In 2018, it was found that 19 members of transgender community that receive daily 
services at Aleanca, are engaged as sex workers.  Working as a sex worker is considered by 
members of the transgender community as a way of surviving and to provide incomes for 
themselves and their families. Not being aware of the work and sexual orientation of their chil-
dren, family members are happy with the financial benefits they receive. They often also live 
in small towns where employment opportunities are limited. Under these conditions, the finan-
cial assistance provided by their children is the main source of family income. Most sex work-
ers use social media as well as street corners to find clients. 
However, involvement in this profession is accompanied with multiple risks, including violence 
from homophobic and aggressive clients. LGBTI's young people are also involved in risky 
behaviors, increasing the chance of infection with different STDs, and more likely to experi-
ence harmful behavior and experience problems with alcohol, marijuana, heroin, cocaine or 
other substances.

2.7 Cooperation with other organizations and state institutions

• In order to better support beneficiaries of the Center, Aleanca cooperated with the  
 following organizations:
• STOP AIDS, 
• Association of People Who Live With HIV/AIDS,  
• Youth Center PO,  
• STREHA LGBT, 
• Respublika,
• Albanian Helsinki Committee, 
• Different and Equal,  
• Public Health Institute, 
• Agency for the Protection of Children’s Rights, 
• Child Protection Units in Vlorë, Pogradec and Tirana, 
• School Psychologists of Vlora and Pogradec, 
• High School Headmaster in Vlora, 
• Housing Department and Social Protection Department in Tirana Municipality, 
• Adoption Committee, 
• Office for Registration of Immovable Assets, 
• Power Distribution Operator, 
• Mother Teresa Hospital Center, 
• Military Hospital.  
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2.8 SOS-LGBTI: Online counseling for LGBTI people and their family members

SOS-LGBTI is a counseling, informational and educational platform for LGBTI people and 
their family members. SOS-LGBTI offers professional medical counseling for issues related 
to sexual health and reproduction, psychological counselling and supports for those who 
come out, face discrimination, bullying or other concerns. SOS LGBTI is intended to help 
people with anxiety, low self-esteem, signs of depression, lonely or isolated life, or who have 
questions about sexual orientation, gender identity, and sexual health.SOS LGBTI counseling 
platform is a private, anonymous and secure counseling space.Communication with experts 
is carried out via an online chat, ASK THE EXPERT, which is a space for questions and 
answers where anyone has the opportunity to ask and receive an answer by the doctor, psy-
chologist or parent.

SUPPORT GROUPS – Support groups offer safe communication spaces for people who 
have similar experiences and help each other. Experts work on schedules and specific days, 
which are published on the platform. So according to their needs, every LGBTI person can 
turn to experts, based on the times and days published on the platform. Each of the experts 
engages in the SOS LGBTI platform for 2 hours, 2 days a week. SOS-LGBTI has also operat-
ed as an education and resource platform and online sensitizing, but at the same time as an 
online map for identification of organizations, businesses, or services which are LGBTI friend-
ly throughout the country. 
In 2018, in the SOS LGBTI platform, experts, medical doctors, psychologists and parents 
offered 432 counseling sessions via chat conversations, for 107 members of LGBTI commu-
nity. We noticed that LGBTI members really needed to talk to a supportive parent, who carried 
out 154 conversations. This is linked with the need of LGBTI community members to feel 
accepted and not judged or discriminated by the family. Also, as it is reflected in Table no.1, 
the psychologist carried out 142 counseling sessions and the doctor 136 sessions. 

Table no.1

Counseling data from SOS LGBTI platform, according to experts.

Expert Chats

Expert parent 154

Psychologist 142

Health expert 136

Total 432
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Some of the social issues that emerged during counseling were fear from being rejected by 
the family and society, fear from isolation, feeling of anxiety associated with rejection of sexual 
orientation, the need to come out, feeling lonely and powerless, bullying, violence from peers 
due to prejudice, the need to talk, to be listened and to share stories with practitioners who do 
not judge, but are receptive and lack of freedom to be oneself. Other issues that emerged 
included need of receiving information about Syphilis, Gonorrhea, Chlamydia, Hepatitis B and 
C, HIV/Aids, receive information on where to go for checkups on sexually transmitted diseas-
es, protection on safe sex and information on sexually transmitted infections.

The majority of those who contacted the SOS LGBTI helpline were transgender community 
members, followed by the gay and lesbian community. This factor is an indication of the great 
need that the transgender community has for support as violence and discrimination against 
this community is even bigger.

Table no. 2 

2.8.1 Sexual orientation

Expert    Lesbian  Gay  Bisexual Trans

Expert parent  13%   6%  10 %  70%

Psychologist   13%   25%  8%  54%

Health expert   10%   52%  8%  30%

     <18  18-30  30<  Non-Declared

Expert parent  0%  68%  12 %  10%

Psychologist   6%  56%  13%  25%

Health expert   12%  30%  18%  40%

Expert
Age-group

As seen in this table above, the dominant age group is 18-30 years old, but it does not omit 
cases under 18 years old that belong to transgender community. 
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2.8.3 Status:

Based on the conversations carried out, 18 of the cases (about 25%) reported and declared 
they were married. 

2.8.4 Education:

A part of the people who contacted the experts were still in high school (18 years old or 
younger) and the main issues they face are bullying and prejudice from peers in school, due 
to their gender identity and sexual orientation.  

2.8.5 Employment:

     Employed  Unemployed Non-declared

Expert parent  26%   24%   50 %  

Psychologist   33%   31%   26%  

Health expert   /   /   /  

Expert
Employement

Expert Elementary      9-th grade      High     University     Post               Non

Parent
expert

/ / 22% 24% 7% 47%

Psychologist / / 24% 30% 6% 40%

Health
expert / / 25% / / 75%

school              secondary                                         university      declared
school

Table no.5
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Most of the people that contacted the experts were employed, although there was no signifi-
cant difference in % and figures from people who declared that they were unemployed.
During conversations or counseling sessions that were offered by the three experts, it 
emerged that there were also cases of discrimination in the workplace even though this is a 
limited number with only 2 % of cases. 

2.8.6 Residency

One of the goals of this platform is to offer proximity and assistance to community members 
regardless of the physical distance. This was one of the reasons that there were a variety of 
community members who wrote from cities such as: Vlora, Berati, Tirana, Saranda, Burreli, 
Lezha, Elbasani, among others. The cities with the biggest number of people that contacted 
us were Elbasani (36% of cases) and Tirana (37% of cases); 
In addition to Albania, other community members that requested assistance from SOS LGBTI 
platform live in Belgium, Macedonia, Skopje, Montenegro and Kosovo, which comprise 
about10% of cases. 

3.STREHA CENTER

3.1 CASE STUDIES

3.1.1 Arian’s story

Arian comes from a patriarchal family, where he experienced psychological abuse and was 
not free to express himself. Being under pressure and considering the conservative views of 
his family members about sexual orientation, he decided to leave his family after a fierce 
debate with his father. Arian has not come out to his family, but he claims that they are aware 
of his sexual orientation, therefore he had frequent conflicts with them. During his time living 
with his family there were several episodes of physical violence by his father. Arian graduated 
from high school with good results. 
Arian became familiar with the Shelter service from some of his friends and requested urgent 
help from the shelter. The beneficiary had no income or a place to stay. Upon entering the 
service, Arian was supported to find employment and, due to his aggravated state of mind, 
mood swings and high levels of anxiety, he was assisted with psychological counseling. The 
beneficiary still has difficulties in expressing himself. He is reserved on information he shares 
with others and has a close group of friends who he spends part of his time with. Arian is a fan 
of movies and is talented in imitating various characters. Streha offered him opportunities for 
further development of this passion by organizing related artistic activities. 
Arian, thanks to his knowledge of foreign languages (Italian, English), received experience 
working as a receptionist and call centre operator. Presently, he is employed and is oriented 
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in revenue management at a local company. The beneficiary gained the opportunity to attend 
university where he is continuing with his studies. 

3.1.2 Alin’s story

Alina is a young lesbian girl, who after the divorce of her parents was living with her grand-
mother in a small town. She had a very small number of friends. Most of her friends aban-
doned her once they found out that she was a lesbian. They tried to persuade her into chang-
ing her sexual orientation and encouraged her to have sexual intercourse with men. Alina felt 
psychologically violated since they failed to understand her situation and consequently they 
stopped being friends with her. 
At the time, she also did not share her sexual orientation with her grandmother given her older 
age and assuming she came from a more conservative mindset. Being rejected and excluded 
from her friends, Alina requested assistance at Streha. 
Upon being sheltered at STREHA, she attended some vocational training classes to increase 
her capacities, which resulted extremely successful and helped her to find a new job. Current-
ly Alina is still employed and integrated into an active social life.

3.1.3 Dritan’s story

Dritan was 20 years old when he applied to become part of Streha. He identified himself as 
gay and was living a double life in his birth town, due to fear from prejudice. The stress caused 
by this double life led Dritan to undergo difficult, emotional and psychological experiences. 
Once settled at the shelter, Dritan was initially supported to improve his basic skills and knowl-
edge on self-care, environment and cohabitation. With the support of the staff, the main goal 
was for him to develop better self-esteem, self-empowerment and independence. He was 
assisted in following a vocational training and in finding appropriate employment. Dritan com-
pleted the vocational course successfully and found stable employment. 
Dritan kept regular contacts to his family throughout his stay in the service, and received nec-
essary healthcare service. He managed to have economic stability and managed to build 
interpersonal skills with other community members, by improving his emotional state and by 
finally living the life he had always wished for. 
Currently, Dritan has left the service and is living in a rented apartment and is periodically 
monitored by Streha and assisted accordingly. 

3.2 Who are we?

STREHA is the first residential centre in Albania that assists LGBTI community by offering 
safe sheltering and integration. Streha started its activity in December 2014, as a joint pilot 
project of two of the main LGBTI organizations, Aleanca Kundër Diskriminimit LGBT and PRO 
LGBT. 
Since November 2015, “Streha” Centre was established as an independent entity, in accord-
ance with the need for stability and consolidation of services for LGBTI community at risk. 
Streha Centre is a service for all LGBTI young people who experience violence, discrimina-
tion and are in need of sheltering, due to their sexual orientation and gender 
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identity. STREHA offers a full package of services and operates according to “Social Care 
Services Standards” licensed since 2016.

3.3 What services are provided from Streha?

Streha offers a wide range of services aiming at empowerment, support and reintegration of 
cases of LGBTI community in the Albanian society.

Reintegrating services’ package includes as follows: 

• Safe accommodation / meals 
• Assistance in receiving healthcare service
• Psychological support
• Counselling and social support
• Support and negotiation with family
• Assistance and incentives for employment
• Assistance in receiving vocational training 
• Assistance in education 
• Assistance in receiving legal service
• Referral to/from other institutions 
• Socio – cultural and information activities
• Increased life skills.

3.4 Case management in 2018

The table below shows cases that “Streha” Center addressed in-house, in distance or moni-
tored, in 2018.

This year, Streha has assisted 15 cases in-house, out of which 2 were from Kosovo. Also, 25 
cases in 2018 were supported in distance, and monitoring continued for 62 beneficiaries, 
case by case according to their needs. 

SOGI Cases managed within 
the service in 2018

Cases monitored in 2018, 
after leaving the service

Cases followed 
in distance

L

G

B

T

Total

1

9

2

3

15

7

47

3

6

62

7

13

1

4

25

Accomondation

Meditation for employment

Psychological counseling

Services provided to beneficiaries in the Shelter and in distance 
Services provided by Streha are presented detailed in the table below:

15 beneficiaries/1958 bed nights

22 cases

287
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Sessions

Group counseling

Examination/medical checks

Treatment with medication

Psycho-social counselling

Informative/educational sessions

Employed

Vocational courses

English language classes 

Support with school materials

Support and monitoring school attendance 

Legal assessment and support

Support and mediation with the family 

Socio-cultural activities 

43

195

50 

189 sessions

32

22 cases

7 cases

60 sessions

6 cases

7 cases

26 cases

3

182 activities

Of all the beneficiaries that were supported by ‘Streha’ centre this year, seven of them 
followed vocational training courses and received certifications, while for 22 of them success-
ful mediation for employment was ensured. In total, 287 psychological sessions and 32 socio 
– educational sessions were delivered to the services’ beneficiaries. 

3.4.1 Accomodation

Young people of LGBTI community frequently experience major issues in their day to day life 
due to discrimination because of their sexual orientation and gender identity. When they come 
out to their family, friends or school they are labelled as individuals with a different sexual 
orientation and gender identity, and they become victims of various forms of violence, social 
exclusion and removed from home without their consent. In such a situation they seek Stre-
ha’s support and are supported by the service by accommodating them in its premises.
The number of persons assisted in 2018 within the service is; 15 young people of LGBTI com-
munity and a total number of 1958 bed nights. 

3.4.2 Assistance In Receiving Healthcare Service 
Service beneficiaries often do not know how the healthcare system works or the location of 
institutions where they can receive services or address their needs. This happens because 
they either come from other cities or they feel powerless to ask for help in these institutions. 
Streha’s team assists beneficiaries in receiving healthcare services, follows up with the 
healthcare needs of each beneficiary and assists them to have access to medications, ensure 
good health as well as proper follow up and integration in healthcare system.   
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In January-December 2018 the beneficiaries of the shelter received assistance according to 
their medical needs with 195 examinations and medical appointments.

3.4.3 Psychological Counselling

Psychological counselling is a critical process for beneficiaries coming into the service. It 
helps them in addressing violence and discrimination that they have experienced, in improv-
ing their wellbeing and in feeling emotionally better. They have reported positive results from 
counselling, such as; exploring their feelings in depth, knowing oneself better, reducing levels 
of anxiety and fear, improving quality of relations, personal growth, etc. After the counselling 
sessions, some of the beneficiaries reported that they sleep better, experience less feelings 
of solitude, less confusion and they feel safer.  

Beneficiaries have learned better how they function, they have more clarity about what they 
need to improve and they have reported that they have made progress with regards to the 
objectives set in the early months of counselling. They are able to express and understand the 
process of coming out in different layers and they have reflected on some of the issues related 
to sexual orientation and gender identity. Afterwards, they have learned to resolve conflict 
situations by coping with the other person affirmatively, by understanding what emotion arises 
in the other person and by listening to the other person's point of view.
In 2018 beneficiaries were supported with individual psychological counselling sessions and 
43 group counselling. 

Psychological counselling influenced in:

1. Reducing stress levels;
2. Reducing various symptoms as a result of experiencing traumatic events;  
3. Creating emotional balance;
4. Better social functioning;
5. Personal growth.

3.4.4 Psycho – Social Counselling and Support 

Individual counselling sessions and group meetings are dedicated to the needs of each bene-
ficiary. In addition to counselling sessions with centre’s psychologist, beneficiaries also 
approach social worker and case managers for psycho-social support.  
In 2018, 189 psycho-social counselling sessions were delivered, which helped beneficiaries 
in:  

1. Clarifying objectives and exploring opportunities on how to achieve them; 
2. Life skills;
3. Receiving information about institutions and the various services for beneficiaries of  
 LGBTI community.

3.4.5 Information/ Educational Services
Streha, in 2018, organized 32 informative and e
ducational sessions.  Beneficiaries and the staff suggested the topics. Information related to 
these topics, opinions and personal 
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experiences were shared by beneficiaries in these sessions. Qualified staff provides informa-
tion about the topics in question in order to raise awareness and serve a successful reintegra-
tion. Some of the topics addressed with beneficiaries in this period were: 

• Understanding and exploring; who am I?
• My goals; My Dreams
• Sexual orientation/gender identity
• Gender and social roles
• Rights and responsibilities
• My family/ my friends
• Ethical behaviour and communication
•  Critical thinking
• Affirmative behaviour; non-affirmative behaviour; aggressive behaviour
• Effective communication, constructive communication; destructive communication;  
 verbal, nonverbal communication
• Healthy sexual intercourse, protection from STD
• Sexually transmitted diseases, how to recognize them.
• Communicating needs
• Money and wellbeing
• Learning about saving
• Learning about spending
• How to design a budget
• Smart savers 
• Borrowing
• Self-esteem, Self-confidence 
• Self-improvement
• My community etc.

3.4.6 Family Support and Mediation

Strehas team works constantly in supporting and mediating cases to improve relations with 
families. Parts of this process are both individual counselling with a certain case, also coun-
selling with family members by the social worker and the team. In this period, 3 beneficiaries 
were assisted in restoring family relations, by making them a supportive part of this crucial 
process of acceptance and restoring relations. 

3.4.7 Mediation for Employment

One of the reintegration process challenges for LGBT young people is discrimination in the 
workplace; therefore, a special emphasis is placed on employment as one of the core pillars 
for a successful integration. 22 beneficiaries were assisted this year in finding jobs such as: 
sales agent, operator in call centre; waiters, bartenders, and receptionists. In 2018, Streha’s 
beneficiaries managed to be employed in 64 jobs, where the majority of beneficiaries have 
been struggling to create sustainable working relations due to a discriminatory working envi-
ronment that hampers work, due to lack of jobs and employment contracts or emotional diffi-
culties of beneficiaries that hinder sustainability in workplaces.
A basic introduction package is offered to beneficiaries that are newly introduced to the 
program, which targets successful employment in the future. They are initially provided with 
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career counselling and orientation in the labour market followed by mediation with workplaces 
and secured employment.  

During the day to day work for employment mediation, the following challenges still remain:

• Discrimination and stigmatization of young people of LGBTI community by the employ 
 er, due to sexual orientation and gender identity;
• Informal labour market;
• Low remuneration which prevents LGBTI youth to secure financial independence even  
 after they are employed. 

3.4.8 Vocational Education

One of the main elements that targets independence and financial strengthening is increased 
capacity building of beneficiaries. Streha orients, encourages, supports and monitors benefi-
ciaries during the selection process and afterwards with vocational training courses. In this 
period, beneficiaries followed 7 vocational courses in the area of hairdressers, barbers, touris-
tic guide, English language, baking, waiters, and bartenders.   

3.4.9 Education 

Streha’s team assists cases to continue their education and monitors their performance by 
assessing their needs and working towards fulfilment of these needs. In 2018, 6 beneficiaries 
were provided with necessary school tools such as textbooks, stationeries, bags, etc. 6 cases 
that had dropped out of school were enrolled back in schools. 7 cases that were attending 
school were monitored and are still receiving assistance by Streha. 

3.4.10 Legal Assistance

Streha Centre provides legal assistance to beneficiaries, which consists of primary legal 
assistance in line with the law on free legal aid in Albania. Primary legal assistance consists 
in legal orientation of beneficiaries on various issues raised by them, and assistance to 
address requests/complaints to institutions. Needs assessment was carried out for 18 benefi-
ciaries and 8 of them were provided with legal assistance on issues such as, primary legal aid, 
transferral of civil registry, court hearings, administrative assistance, etc.      

3.4.11 Referrals in Specialized Institutions 

Streha works to support cases and respond to their needs by cooperating with other institu-
tions that provide specific services. The staff of the centre informs beneficiaries about any 
additional and necessary services and liaises to receive these services and makes referrals 
when deemed necessary. 

3.4.12 Socio – Cultural Activities 

Beneficiaries of Streha who receive in-house support and beneficiaries supported or moni-
tored in distance, are engaged in ongoing socio – cultural activities. In 2018, beneficiaries 
participated in 182 socio-cultural activities. Beneficiaries agree that these activities help to 
reduce solitude, help for socialization and entertainment and reduce stress. Some of the 
activities where beneficiaries were engaged in 2018:  
• Exhibitions
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• Theatre
• Cinema
• Concerts
• Excursions
• Picnic
• Games
• Movies
• Meetings with LGBT community
• Work Fairs 

3.5 HOW CAN YOU REFER CASES?

Streha provides support and services to all young people of LGBTI community, who are 
homeless, at risk or who live in a hostile and abusive environment. 
Streha service invites all professionals and young people of LGBTI community  in need, to 
contact us 24/7 
via our website: www.strehalgbt.al
Tel: +355699839189
Email: sos@strehalgbt.alinfo@strehalgbt.alndihme@strehalgbt.al

3.6 PROGRESS IN 2018

3.6.1 Management program from distance 

During 2018, one of the most important achievements was the “Distance Case Management 
Program”, which came as a need reflected by the previous years of work.  
During 2018, the program assisted 25 beneficiaries, who could not be part of the residential 
service and needed assistance from distance. Distance follow up was performed in line with 
the protocols designed with the help of Albert Kennedy Trust in the United Kingdom. Benefi-
ciaries were guided by case workers in line with the individual follow up development plan. 
Services received in distance are based on the needs of the case, and are agreed between 
the beneficiary and the case worker. 

3.6.2 Services provided under this program are:

• Support with lease payments
• Support with food package 
• Support with public transportation seasonal tickets
• Orientation towards employment and vocational training classes
• Assistance to receive healthcare service
• Assistance for education
• Psychological and social counselling
• Participation in socio – cultural activities
• Support/accompaniment/monitoring by the staff in receiving legal assistance. 
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3.6.3 Study on ‘’Obstacles encountered by LGBTI community in receiving legal services and 
access to justice’’

In 2018, Streha conducted a study that aimed to understand challenges encountered by 
LGBTI young people in receiving legal services and protection from all forms of discrimination 
and abuse. The research explored the experience and views of LGBTI community toward low 
enforcement agencies such as police, prosecution, courts as well as the perception of practi-
tioners who work in these institutions, regarding the reasons why LGBTI community members 
encounter obstacles in receiving legal services and access to justice.

•The study found out that over half of LGBTI respondents (53%), experienced one or several 
forms of violence and discrimination. Also, interviews with the community pointed out frequent 
exposure of the respondents to violence and discrimination. The issue becomes worse 
because violence and discrimination remain significantly under reported. Most of LGBTI 
persons do not officially address violence and discrimination, for the following reasons: they 
are afraid that reporting violence and discrimination experienced due to their sexual orienta-
tion will expose their sexual orientation; 

•Violence due to sexual orientation is often caused by family and LGBTI members and they 
do not want to punish their families. Not disappointing the family and fear of their reaction are 
the main reasons that prevent LGBTI young people from coming out, likewise non denuncia-
tion of domestic violence. 

•Low trust of LGBTI community members in key institutions such as Courts, Prosecutor’s 
Office and Police, which makes members of this community hesitate in addressing violence. 

•One of the most important findings that was observed by this study is that the biggest obsta-
cles of LGBTI community in accessing justice is indeed prejudice and discrimination due to 
their sexual orientation or gender identity. In the eyes of LGBTI community, no substantial 
changes have taken place in the way how institutions treat them. Another finding was that 
transgender young people experience two to three times more discrimination compared to 
young gay people, bisexuals or lesbians. Also, the same study found that individuals who 
came out, experience more violence and discrimination. So it appears that the more a person 
is exposed as LGBTI, the more s/he will be subject to violence and discrimination.

3.7 PARTNERSHIP AND NETWORKING IN 2018

3.7.1 Kick off meeting to launch the project ‘’The Time is Now’’, Helsinki Committee of 
Macedonia and ERA – LGBTI.

On 30 January 2018, Streha was part of kick off meetings to launch the 3 years project ’’The 
Time Is Now’’, funded by European Commission.
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The project includes 14 organizations from 7 countries, which are committed in stopping hom-
ophobia and broad trans-phobia and in improving the protection of human rights of LGBTI 
members by enabling a more dynamic and influential movement where  LGBTI shall assume 
an active and leading role to shape public opinion. 

3.7.2 Western Balkans Youth Conference

On 26 March 2018 Streha participated in Western Balkans Youth Conference in Pristine, sup-
ported by British Council, in the framework of Western Balkans Countries Summit that was 
hosted in London, with the intent to support youth organizations to build stronger societies.
 
3.7.3 Civil Society Forum of LGBTI

On 6 April 2018, Streha participated in the Civil Society Forum of LGBTI of Albania’s Political 
Agenda at the Assembly, in order to discuss establishment of monitoring mechanisms in the 
Albanian system and how to be able to address cases of marginalized communities and 
increase inclusivity of LGBTI matters in the political agenda. 
International networking

3.7.4 Cooperation with ILGA EUROPE

In 2018, Streha Centre continued cooperation with ILGA EUROPE, in order to broaden coop-
eration network and exchange experiences with 500 European organizations that work on the 
rights of LGBTI community. 

3.7.5 AKT Youth Conference, Create your future, 2018.

On 27 October 2018 Streha centre attended International Youth Conference, organized by its 
counterpart organization Albert Kennedy Trust in United Kingdom “Create your future”.
This conference gave voice to young LGBT Albanian speakers, in the international level, to 
create the future. 

3.7.6 Pristine Pride Week

On 10 October 2018, Streha centre joined its Kosovo allies and activists, by participating in 
activities organized for Pristine Pride Week in Kosovo, with the intent to inform and sensitize 
society on equal rights of LGBTI community in relation with the rest of the society. 

3.7.7 Annual ERA Assembly

From 03-06 October 2018, Streha centre participated in the annual conference of ERA with 
the topic “Against all likelihood we claim for the future” hosted in Skopje, Macedonia.  

3.8 INSTITUTIONAL CAPACITY BUILDING

3.8.1 On site coordination and promotion of the referral system with service providers 

Streha Centre worked extensively in 2018 to disseminate information to service providers in 
12 districts in Albania regarding case referrals. Over 140 service providers have been 
informed. Staff has intensively advocated the involvement of Shelter services in the existing 
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domestic violence referral mechanism. Service providers, in particular school social workers 
and psychologists stressed the need for training on LGBT issues. 
On September 26, 2018, Streha with the State Social Service in the framework of Pride, 
funded by the European Union and funded by IREX Europe, held meetings with social work-
ers and CPW from all regions of Albania to receive training in LGBTI issues and on the way 
how they could act as functional referral mechanisms for LGBT community cases.

3.9 PARTICIPATION IN SOCIAL ACTIVITIES

3.9.1 USA Independence Day 

On July 2nd2018, the staff and beneficiaries of Streha Centre participated in the activity 
organized by American Embassy at the Palace of Congress Tirana, in spirit of USA Independ-
ence Day celebrations, by celebrating with one of allies and supporters of  Streha Centre, 
since the first steps of its establishment as an institution assisting young  LGBT people in 
need.

3.9.2 Gay (P)Ride

On 13 May 2018, in the city centre of Tirana for the sixth consecutive year Gay Pride of LGBT 
community was organized. Activists, community members and supporters marched in bicy-
cles along the main boulevard distributing messages of love, equality and solidarity with the 
aim of raising awareness of the Albanian society on LGBT rights as fundamental human 
rights. 

3.9.3 Solidarity march on March 8th

Staff of Streha Centre on the 8 March 2018 marched in a protest alongside with women and 
girls who seek to be free and enjoy equal rights in Albanian society, because Streha believes 
that an ideal society is a society where each individual is respected and treated equally. 

3.10 CHARITY EVENTS AND DONATIONS

3.10.1 18th anniversary of International Holiday Bazaar OSAAB

Streha Centre attended the 18-anniversary International Holiday Bazaar OSAAB, which took 
place on December 9, 2018 at Rogner Hotel Tirana.  Streha Centre welcomed friends and 
supporters of the LGBTI community's rights cause, to contribute financially by buying the 
works of beneficiaries prepared during art therapy classes. The incomes collected from the 
activity were used to organize the New Year's Eve dinner for young people who are homeless 
due to sexual orientation and gender identity.

3.10.2 “Love is ALL”, fourth Charity Gala 2018

On the 17 May 2018, the fourth Charity Gala took place in the facilities of Plaza Hotel. Collab-
orators, supporters and well-wishers attended the event, where they enjoyed the atmosphere 
with music and festive atmosphere. Incomes collected by the event were used to fund the 
centre Streha, the only residential social service for LGBTI community in Albania. 
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3.11 DONATIONS FROM INDIVIDUALS

In 2018, Streha centre welcomed donations in clothes and in kind from various individuals 
who contributed with clothing and footwear and other necessary items for homeless LGBT 
community.                                                                                                    
Streha extends its gratitude to all individuals who supported us with their contribution in 2018.
  
3.12 WORK CHALLENGES 

Amongst the main challenges identified during the work of Streha centre in 2018 are: 

 •Existing Legal framework does not provide for an inclusive service for transgender  
 community in Albania; 
 •Lack of specific standards for homeless LGBTI persons;
 •Lack of information of service providers in public institutions on LGBTI issues;
 •The great resistance of society to include and integrate into the society the LGBTI com 
 munity. The Albanian society has limited information on issues of sexual orientation  
 and gender identity, and consequently displays resistance in accepting them in the  
 society, discriminates and judges LGBTI people in Albania.
 •Resistance of LGBTI community to report violence and abuse because of fear from  
 the reaction and exposure in their social environment. This sometimes makes it harder  
 to leave the abusive environment where they live, in order to become part of the   
 service.
 •Lack of information in the districts on the existence of the Shelter Service, due to turno 
 ver of employees and professionals of local institutions. This affects the case referral  
 process and makes it impossible for those in need to access the service;
 •Financial stability for continuation of a full package of services at the residence and  
 after leaving the service with distance services. 

3.13 ACKNOWLEDGMENT TO SUPPORTERS

We extend our gratitude to partners and donors who, with their support, enabled us in continu-
ing our mission: Embassy of the Netherlands, Embassy of USA, European Union Delegation, 
Embassy of United Kingdom, Alliance against Discrimination LGBT, PRO LGBT (United Pro 
Cause LGBT), Municipality of Tirana, Ministry of Health and Social Welfare, ERA (Equal 
Rights Association), ILGA EUROPE, IREX Europe, Helsinki Committee of Macedonia, Save 
the Children etc. 
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4.PRO LGBT

4.1 HATE AND DISCRIMINATIVE SPEECH IN THE ONLINE MEDIA IN ALBANIA 

This report presents the findings of monitoring in four online media, focusing on the content of 
hate speech and discrimination in the news. In the framework of this project, online media 
channels such as, Panorama.com.al, Balkanweb.com, Lapsi.al and Shqiptarja.com were 
monitored by four monitors during October 1 to December 15, 2018. In total, the monitoring 
lasted for 75 consecutive days.
Selective factor for these media was their popularity in Albania. According to trafficesti-
mate.com data (verified in January 2019), the average visit of online websites taken into con-
sideration for this study is calculated as follows:

•    Panorama.com.al- 4 977 600, visitors per month
•    Balkanweb.com- 4 411 900
•    Www.youtube.com- 441 200
•    Lapsi.al- 319, 500

This analysis considers all the sections on the online pages shown in the above media agen-
cies. The purpose of this project is to identify hate speech and discriminatory language in 
online media, focusing on:

•    Forms that express hate speech/discrimination,
•    The most affected groups of hate speech/discrimination,
•    Topics in which hate speech/discrimination is more widespread,
•    News features that have hate speech in their content (titles, authors, etc.)
•    Characteristics of persons or groups who are victims of hate speech,
•    Audience reaction (reader comments) in articles that contain hate speech/discrimination.

4.2 SUMMARY OF MAIN FINDINGS

• 4.7% of all articles published in the online media, or 212 articles out of 4500, contain  
 hate speech/discrimination.
• Sections with the highest percentage of hate speech/discrimination are found in art,  
 news and culture 28.8%.
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• The second category of articles that have more hate speech content are in policy / gov 
 ernance / laws - 24.1%.

• The third section with the largest content of hate speech/discrimination is crime /   
 violence - 15.1%.

• Women constitute the largest group affected by hate speech/discrimination in approxi 
 mately 35% of articles surveyed.

• The language which addresses women in the media in most cases relates to 'lack of  
 honesty', using denigrating terms such as whores or similar terms.

• The hate speech/discrimination against women in the media refers in most cases to a  
 characteristic of women or groups; hence it harms women as a social group and not a  
 particular person.

• The second most affected group in the Albanian media out of the hate speech are Men  
 - 21.7%.

• Men are not a subject or victim of hate speech as a group, either because they are men  
 and their characteristics. They are subject to hate speech as individuals, accused, by  
 other individuals because of their profession, or their public position (physical or public  
 entities).

• Albanians are also a target group for hate speech in the media - 12.8%, mainly related  
 to the event of Bularat, where a member of the Greek minority was killed and to the  
 protests that followed this event.

• Meanwhile, the LGBTI community is the fourth most targeted community of hate   
 speech/discrimination with 8.5% of news. In this frame, 6.6% of the news or 14 articles  
 refer to gay individuals, meanwhile 1.9% of the news or 4 articles to the 
 Trans individals.

• The most quoted hate speech in online media are the showbiz characters - in 22% of  
 the cases.

• Foreign Resources-18%; MPs / politicians - 12%; Journalists, media employees - 11%.

• The Prime Minister is quoted using hate speech/discrimination in 4% of the news or in  
 9 news reports.

• Only in 15 cases out of 212 articles in total, there is a news source that opposes hate  
 speech.

• In most cases, the source that opposes is the person directly affected by the hate  
 speech/discrimination.

• The most affected age group of hate speech/discrimination varies according to gender.
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• Thus, for women, the most affected age group is 19-25 years old. For men, the most      
 affected age group turns out to be 40+.

• The categories of hate speech most used in online media result to be:

• Divisive language

• A language that supports and incites violence

• Dehumanizing Metaphors

• In 45% of articles or 95 articles, some of the victim's identification data (name,   
 surname, photo, etc.) are provided.

• In 77 articles, there are identifying pictures of the victim.

• In 74 articles, there are photos of the person using hate speech/discrimination.

• The evidence shows that men appear more in photo articles when they are hate   
 speech / discriminatory language users.

• Women appear more in the picture as victims of hate speech.

• 74% of the articles or 156 articles of hate speech used hate speech / discriminatory  
 language in the title.

• Only 7 articles out of 212 in total show the author of the article.

• In 124 articles out of 212 in total, the hate speech/discrimination is the opinion of the  
 subject being cited.

• In 55 articles the language used is the common opinion of the journalist and subject  
 being cited. These are the cases when journalists deliberately choose to take   
 copy-paste from social networks those expressions that contain hate speech and  
 convey them to the public.

• In 17 articles, hate speech / discriminatory language users are journalists. These are  
 cases of opinions or analyzes written by certain journalists or hate speech that different  
 journalists express in the media, in the role of guests in various programs.

• Most hate speech articles have 3 or more comments from readers

• All the comments using hate speech / discriminatory language are not deleted even a  
 few days after their posting.
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4.3 FINDINGS OF THE STUDY

4.3.1 Discriminative speech articles 

A total of 4500 articles published in online media Parnoama.com.al, Lapsi.al, Balkanweb.com, 
and Shqiptarja.com were monitored for the purpose of this study. Out of these articles, 212 
were selected as articles that contain hate speech, according to the definition set out in the 
methodology of this study. In total, 4.7 % of all articles published in online media include hate 
/discriminative speech. 

Shqiptarja.com is the media with the highest number of articles with hate speech. Two factors 
that lead to increased hate speech in the news are due to the fact that this media pays a lot 
of attention to showbiz and lifestyle sections, focused in the scandals of the so-called VIPs 
and the opportunity that readers have to comment. 

Balkanweb on the other hand, is the media with the lowest number of news that contain hate 
speech. The rubric with the highest percentage Art, Media, Culture- 28.8%, was an unexpect-
ed finding, given the fact that the purpose of this rubric in the media was supposed to be the 
opposite and fight hate speech. Anyhow, in this rubric there is a number of news, that are 
news ‘fabricated’ by journalists covering this area or by Showbiz persons with the purpose of 
becoming “news”. 

In order to attract as many readers and commentators as possible, hate or discriminative is 
already contained in headlines of these news, used by these persons, which in the most of 
cases are simply copied from social networks of the persons. Example: ‘Fjolla Morina replies 
to Iranian billionaire: Homosexual’- Laspi.al, 27.10.2018. Interestingly, there is a tendency 
among journalists to "create" news that contain hate speech, and which is not news per se, 
but is fabricated as such. So, there are several news that bring the reaction of different 
persons who have recently become known to the public, but who have no connection to the 
issue in question. Example: `I am not seeing Vule, I am seeing a bitch, I am seeing a gay`- 
Panorama, 31.10.2018

4.4 GROUPS AFFECTED BY HATE SPEECH AND DISCRIMINATION 

Women constitute the largest group affected by hate / discrimination speech with approxi-
mately 35% of articles. The second most affected group in the Albanian media by hate speech 
are men - 21.7%, not because they are men and their features. They are subject to hate 
speech as individuals accused from other individuals because of their profession, public office 
or profession. No monitored news featuring hate speech content refers to men as a separate 
group, but to them as individuals. However, in two articles, the opposite happens with women, 
LGBTI community, Albanians (as a separate group), and persons with disabilities. Examples 
of articles including hate speech for groups/minorities and not for men as particular individuals 
are “They are gay but they keep it a secret. The famous businessman 
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exposes Albanian politicians” -Shqiptarja.com, 13.10.2018 ‘Racist protest in Athens: Kill the 
Albanian dogs ‘- Lapsi.al, 28.10.2018 

Regarding LGBTI community, most of the news addresses gay people - 6.6% and a smaller 
percentage address transgender person - 1.9%. The latter is related to news produced by a 
single person, Linda Rei, whose activity in social media has produced some showbiz news. 
A positive finding sounds at first the fact that there is no other news about the other members 
of LGBTI community, such as lesbian, bisexuals and intersex, so at least there is no hate 
speech against these target groups. However, throughout the monitoring, no news was found 
focusing on these categories, either including hate speech or not. This is a sign that the media 
doesn’t take at all into account a number of groups or minorities. On the other hand, articles 
who have as their subject gay or transgender people, like the aforementioned cases, do not 
render any educational information or views for these categories. 

The news is intended to produce sensational effect and quick consumption, one click on the 
headline. The consequences of this phenomenon can be of great impact on the audience, 
due to stereotyping members of this community (in the case of Linda Rei, for example, makes 
transgender persons appear as persons obsessed with sex, body, genitals etc) and does not 
provide a number of other features for this category that can be of useful for the public in order 
to learn more about them. 

There is also a tendency with the LGBTI community to report only behaviours that are 
perceived as directly linked to this community, such as the topic of crazy sex, and this is 
brought as the only characteristic that defines whoever belongs to this community. The follow-
ing news illustrate some of these behaviours: ‘I don’t see Vule, I see a bitch, I see gay’- Pano-
rama.com.al, 31.10.2018 ‘In each other’s arms eating popcorns...Rama publishes the video’- 
Shqiptarja.com. According to Fiske (1996) this feature of reporting is called ‘dislocated racism’ 
or translated in Albanian dislocated racism / discrimination. According to this concept, a 
certain behaviour that is negatively perceived in society is portrayed only as a characteristic 
of a particular minority and part of the behaviour of the dominant group in society.

4.5 WHO IS TARGETED?

People working in the entertainment industry are the most targeted from hate speech, 
accounting about 22% of surveyed media. In this type of news, citing is not brought in mean-
ing of the traditional journalism, so a journalist in order to have a more specialized opinion 
adds to the news the voice of a person perceived as reliable by the audience. 
The second most cited category is a foreign source. This refers to the voices of people who 
do not live in Albania and are not Albanians. An important part of citing hate speech is the jour-
nalists or media’s staff. This category includes those citations that journalists add themselves 
to the rubric of analysis and opinion (‘Mercy, bastard sons of devious fathers’- Shqiptarja.com, 
02.10.2018) or those citations that include hate speech / discrimination by 
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journalists who are in the role of guests of various host shows. Other categories worth men-
tioning are MPs, ministers and Prime Minister with 12%, 3% and 4% respectively cited in the 
news that include hate/discriminative speech. 
Example: A satirical video named Rama replies to Basha and Berisha featured in Lapsi.al, 
among other media that similarly featured the video, showed a disturbing subtext from an 
attempt by the Prime Minister to ridicule opposition members by portraying them as homosex-
uals. Although one might say that the video is in fact satirical and as such should be seen in 
this context, the very fact that such conduct, so sexual orientation, is considered to be an 
insult or offense and used to denigrate an opponent, means that the society shares the same 
views. So the Prime Minister with these satirical videos not only tries to denigrate his political 
opponents, but also reinforces hostile attitudes and hatred against members of the LGBTI+.

4.6 ARE THERE ANY SOURCES OPPOSING/HATE SPEECH IN ARTICLES? 
 
According to online media, only 15 articles out of 212 in total mention someone who objects 
hate speech. In percentage this consists only of 7 % of news. However, in most of the articles 
the persons that objects hate speech, is a person directly affected by it. 
In no case where there is a citation or reaction of any representative of institutions tasked with 
protecting human rights, or institutions and organizations promoting human rights in general, 
and human rights in the media, in particular. Moreover, in any of the 212 monitored articles, 
there is no reference to any policy, guidance or convention related to human rights’. This 
shows the huge neglect by the Albanian media, exactly on that side of the medal that ought to 
be served to the public as complementary information in order to shape a better understand-
ing of human rights. The conclusion may be drawn that media in Albania failed to assume its 
role as public educational institution. They show only one side of the story, the voice of those 
who use hate speech, by legitimizing indirectly its use. 

4.7 KEY FEATURES OF PERSONS SUBJECT TO HATE SPEECH 

Women of 19-25 years old appear to be the most affected target group by hate speech, 
whereas for the age groups mostly affected in men is the age 40 +. In most of the cases, 45% 
of articles reveal identity details of the subject who is victim of hate speech, such as name, 
last name, gender, age, etc. Anonymity is preserved only in 12 % of articles. The monitoring 
found that most of articles, 77 of them, have a picture of the person who is victim of hate 
speech. This adds another identification element of the victim, which according to good jour-
nalism principles, was to be avoided at all in the reporting. 
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The main finding regarding hate/discriminative speech is that most of articles that contain 
hate speech use it in from the headline. Another concerning phenomenon found by the moni-
toring is the fact that most of the articles do not have an author. The only articles that have the 
author are those that are published in columns such as opinions, ideas or analysis. The 
majority of articles, 124 out of 212 in totals, make it appear as the issues of the subjects cited 
in the article. In all the monitored news, the 'fault' about the use of hate / discriminative speech 
seems to fall on the subjects cited, by removing any responsibility of the journalists who have 
written the article.

4.8 SOME FINDINGS ON COMMENTS THAT USE HATE AND DISCRIMINATIVE SPEECH 

There is a fair correlation between whether there are comments in articles and whether there 
is any use of hate speech in the comments. Thus, all articles that use hate speech in the text 
also have hate speech / discrimination in comments from readers. Given this fact, there is no 
doubt that the use of hate speech in various articles triggers the reaction of the public with 
similar use of hate speech. 
A concerning phenomenon in the comments is that, especially when it comes to political 
persons, the hate speech used affects other vulnerable groups such as Roma and Egyptian 
communities, LGBTI and so on, against whom hate speech is used, irrespective of the fact 
that they are not the subject of the news. A concerning fact is that, apart from using hate 
speech against members of these communities, there are no comments to contradict or to 
evidence this fact. This is an indicator of the mentalities in the society, which have set roots 
and are not criticized or considered as a problem.

4.9 QUESTIONNAIRE 

4.9.1 Sexual orientation and gender identity based discrimination and violence  

In October and November 2018, Aleanca published an online questionnaire which aimed to 
measure the level of violence and discrimination that the LGBTI community faces, information 
that LGBT community members have about protection of their rights and their current needs. 
The questionnaire was completed by 188 total persons of different age groups and cities, and 
the answer for each question is presented in the respective chart.
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The first questions asked, aimed at creating a general picture of the age, district where they 
live, civil status and education. From the results of the questionnaire it results that 103 
persons or 55% belong to the age group 18-25 years old; 58 persons or 31% belong to the 
age group 25-35 years old; 20 persons or 10% belong to the age group 36-45 years old; while 
2 of those who completed the questionnaire were 47 years old and 57 years old respectively. 
The questionnaire was also completed by two minors, one 14 years old and one 17 
years old.

The question in which district they live, was answered by 112 persons from Tirana, 16 from 
Durres, 13 were abroad and from them 4 were from Kosovo, 8 from Elbasan, 7 from Vlora, 6 
from Korca, 5 from Fier, but there was also an initiative to complete the questionnaire by other 
LGBT members in Gjirokastra, Tepelena, Tropoja, Skrapar, Shkodra,Pogradec, Kolonja, 
Kavaja, Has, Dibër, Devoll, Berat.

Chart 1: Current age                                          Chart 2: District where you live
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In the picture above it is shown how many of those who completed the questionnaire were 
able to complete different levels of education and the number of those who did not receive any 
education. Violence, discrimination and bullying are obstacles that prevent LGBTI people to 
attend school.

The majority of those who completed the questionnaire said that they have graduated in high 
school or higher education, 43.5% have completed higher education, and 18.8 % have com-
pleted high school. 15.1 % out of 186 answered that they are in their master studies; 12.9% 
vocational high school and only 2 persons were in process of completing their PHD. 

“I dress like a man, behave like a man, but I like to wear make- up”
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To the question; to which gender you belong, one replied as above, and most of the respond-
ents were men about 60.4%; 37.4% were females, and a very small part identified themselves 
as transgender.  
Worth pointing out is that 8%, so 16 persons who completed the questionnaire are in a 
heterosexual marriage, 7 are divorced, 21 cohabitate and 141 are not married. 

Out of 188 persons, 50 % of them are unemployed and 50% employed. Whereas 58.5 % live 
with their family; 5.9 % live with friends; 11.7 live with their partner; 22.3% live alone and only 
one of them lived with a relative and his brother. 
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How they identify themselves; about 36.4% responded that they identify themselves as male 
gays, 19.6% as bisexual women, 17.4% as male bisexuals, 15.8% as lesbians, and 9% as 
transgender. The other option had more extensive answers to this question, which can be 
seen from the graphs above.
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To the question whether they faced discrimination because of  their sexual orientation or 
gender identity, as shown in the graph, most have experienced insults, humiliations and 
ridiculing within this year. But it's a significant result, as about 22 people have been black-
mailed; 12 of them were beaten; 23 of them were sexually harassed; 3 of them have also 
been drugged against their will.
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There is a need to clarify how the above situations occurred; 66 cases occurred in the social 
networks; 50 on the street and 48 cases in school, 41 at the neighbourhood, 34 at the work-
place; 23 % of cases in the family and at the relatives; 10 of them at the police; 12 during job 
interviews and the rest in public places. On the other hand 3 of them suffered none of the 
above this year.

A rather worrying figure of 92.2%  
of persons who never reported 
in the police.
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A rather worrying figure of 92.2%  
of persons who never reported 
in the police.

Out of the 7.8% respondents who reported to the police, 54% said that the reaction of the 
police after reporting was neutral, and 16.7% encountered hostile reaction.
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Based on the results of this question, 4 are the organizations or institutions to which they refer 
to, so 91 responded that they report to Aleanca LGBT, 21 responded they report to Streha; 17 
to the Anti-Discrimination Commissioner; 14 to the Ombudsman. However, there are also 
comments such: "I do not report because I do not have any trust”.
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A total of 183 persons answered the question whether they have information about any laws 
that protect LGBT community members, out of which 52.7 % said that they have information, 
and 40.9%   said they do not have any information. On the other hand there are some of them 
who can event quote the Law against Discrimination.

90.4% have information about HIV and AIDS, whereas 9.8% have no information.

137 said that they use protection and 46 do not use protection during sex.
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120 out 188 have come out about their sexual orientation or gender identity, whereas 68 have 
not come out. 

81 persons out 186 have been tested at least 
once for STD in the last 12 months, 
whereas 105 have not been tested.
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120 out 188 have come out about their sexual orientation or gender identity, whereas 68 have 
not come out. 

Most urgent services are: 82 of them seek psychological counselling; 72 seek protection; 71 
employment; 44 education; 42 healthcare services and 40 seek employment.






